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CompTIA ITF+ Exam Overview

THE PURPOSE OF THE COMPTIA ITF+ EXAM

The CompTIA ITF+ exam is designed to accomplish the following:

= Help individuals determine whether a career in information technology (IT) is right for them.

= Help people develop a broader understanding of IT.

= Help high school and middle school students establish a solid framework for a more
comprehensive IT education, and/or improve their overall familiarity with IT concepts and tools.

COMPTIA ITF+ EXAM SPECIFICATIONS

. Exam candidates will see between 70 to 75 questions on the ITF+
Number of Questions
exam.

The ITF+ exam is a timed exam. Exam candidates have 60

Time Limit .
minutes to complete the exam. The exam cannot be paused.
The ITF+ exam features only multiple-choice questions. Most
Question Types guestions have a single correct answer, but there are some

questions that ask students to select multiple correct answers.

The range of possible ITF+ exam scores is between 100 to 900. A

Passing Score
5 score of 650 or higher is required to pass the exam.

CompTIA employs a scaled/transformed score for the ITF+ exam.
The number of questions that exam candidates answer correctly is
factored into a scaled score; CompTIA uses proprietary metric to
calculate final scores. In addition, CompTIA inserts experimental

. guestions in each exam session. These questions are not scored,

ITF+ Scoring System ) ) ) )

but exam candidates are not told which questions are experimental
questions. This is the main reason why the total number of
questions present during the exam varies. Because of these two
factors, it is difficult to know exactly how many questions must be

answered correctly to achieve a passing score.
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TIME COMMITMENT REQUIRED FOR THE COMPTIA ITF+ EXAM

The CompTIA IT Fundamentals+ exam is a rigorous exam, especially for students who are new to IT. The ITF
+ exam covers a variety of IT topics, such as networking, programming, databases, cybersecurity, and
computer hardware and software. Because of this large pool of topics, there can be thousands of test
questions written for the exam. CompTIA also periodically retires some questions and adds new ones.
Because of the breadth of topics and the depth of understanding students need to achieve, preparing for
the exam requires a significant time commitment from instructors and students. Adequately preparing
new students typically requires several months of learning and test preparation. Simply memorizing
TestOut ITF+ practice questions will not be enough for students to successfully pass the ITF+ exam.

UNDERSTANDING COMPTIA ITF+ QUESTIONS

The ITF+ exam requires in-depth knowledge of introductory IT topics. It is critical for students to understand
that the ITF+ exam does not ask many high-level, conceptual questions, such as What does loT stand for? Or
What are the main advantages of cloud computing? Most of the questions that students will encounter
require much deeper understanding. For many test items, students will need to analyze a scenario to
answer the question correctly. Some questions will require students to perform a task such as a
mathematical calculation. And some test items are challenging because they are somewhat ambiguous and
confusing. Here are some examples:

Example 1 (Scenario-based Question)
In response to a user’s input, a web application needs to make changes to the contents of a table in a
database. Which general programming language do you use to accomplish the task?

DML (Data Manipulation Language) - Correct answer
DDL (Data Definition Language)

DQL (Data Query Language)

DCL (Data Control Language)

Onw >

Explanation: To answer this question correctly, in addition to understanding what different SQL language
categories are (DML, DDL, DQL, DCL), the student must know 1) common SQL actions associated with DML,
2) what a web application is, and 3) what a user’s input means in the context of this question (updating a
password, deleting a phone number, etc., using SQL).



Example 2 (Scenario-based Question)
Sam works from home. His wireless network generated poor signal quality. The signal improved when an old
cordless phone stopped working. What problem did the cordless phone cause when it was active?

Intrusion
Network overlap
Attenuation

Onw>

Interference - Correct answer

Explanation: The question does not simply ask what interference is. To answer this question correctly, the
student needs to know 1) how a cordless phone could affect the quality of wireless signal, and 2) what the
phenomenon is called.

Example 3 (Skill Question)
Convert the decimal number 40 into binary notation.

A. 101011

B. 1011111

C. 1010100

D. 101000 - Correct answer

Explanation: To answer this question correctly, the student needs to be proficient at converting a decimal
to a binary number. Without adequate practice, the student could make a calculation error.

Example 4 (Ambiguous Question)
A company has two offices in the same town, with 100 employees in each building. Which type of
network does it need to connect all its employees, LAN (Local Area Network) or WAN (Wide Area
Network)?

A.  WAN because there are more than 50 employees.

B. WAN because there are multiple locations. - Correct answer

C. LAN because there are only two offices.

D. LAN because there are less than 500 employees.

Explanation: This question can be seen as ambiguous or confusing because it does not give information
about how far apart the buildings are. If the buildings are close together, a LAN is possible; if they are miles
apart, then a WAN provider is necessary.
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Again, it is important for students to understand that the ITF+ exam does not ask many easy, high-level
conceptual questions. Students must have a solid and deep understanding of the test material. Superficial
knowledge will not be enough to be successfully pass the exam. Therefore, we discourage students from
memorizing answers to our practice questions. Students must be able to explain why a certain answer is
the correct answer. If a student does not have a strong understanding of the material, then answering
scenario-based, skill-based, and ambiguous questions will be very difficult.



o
How to Use TestOut ITF Pro to

Prepare for the ITF+ Exam

The school year should be broken into two parts:

Study period (most of the school year)

= Test preparation (4 to 8 weeks)

TIPS FOR STUDY PERIOD

= While ITF+ can be a difficult exam for some, we have seen many students from 9th grade and beyond

excel in the class and pass this exam. TestOut offers a large variety of demonstrations and labs, which
are extremely useful for obtaining a deeper understanding of the material. However, they may not be
necessary to pass the ITF+ exam. If the curriculum'’s study time is limited, you may want to focus on the
resources that are directly associated with the ITF+ exam (the video lessons and fact sheets). Technology
demos and labs are very useful and make student learning more engaging, but they do not directly
prepare students for the ITF+ exam.

You may want to use the following instructor resources to create your curriculum:
O The List of TestOut ITF Course Resources Specifically for the ITF+ (FCO-U61) Exam
e This list shows the TestOut ITF course resources that are specifically developed for the ITF+
(FCO-U61) exam. As you create a curriculum, be sure to include these learning resources.
o |TF+ (FCO-U61) Exam Objectives and TestOut ITF Course Resource Mapping
e This document maps each ITF+ exam objective with TestOut ITF course resource(s). This is a quick
reference guide to determine which specific ITF+ exam topic is cover in which specific TestOut learn-
ing resource(s).

Convey to the students how important it is to pay attention to the details and really learn the material.
Remember that most of the exam questions require students to know information in detail.

Allow several months in the study period.

TIPS FOR TEST PREPARATION

= Once the study period is over, it is time for test preparation. The students must understand that they are

entering a new phase of the class.

= This phase is typically 4 to 8 weeks. A student should spend about 5-10 hours a week — 40 hours total —
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on test preparation. Some students might need less time, and others may need more. This is

a general guideline.

Study groups and group testing are very useful.

o Study group: students form a group to work on TestOut practice exams.

o Group testing: An instructor goes through TestOut practice exams with his or her class. Use a
projector so students can work together.

Students should practice testing in class and at home.

Use the 20-question domain practice exams first.
o Start with the domain with the largest percentage of questions.

22 percent of ITF+ exam questions come from this

Infrastructure ) :
domain. TestOut ITF Pro resource index: B.2.2
. 20 percent of ITF+ exam questions come from this
Security ) )
domain. TestOut ITF Pro resource index: B.2.6
Applications 18 percent of ITF+ exam questions come from this
and Software domain. TestOut ITF Pro resource index: B.2.3
IT Concepts and 17 percent of ITF+ exam questions come from this
Terminology domain. TestOut ITF Pro resource index: B.2.1
Software 12 percent of ITF+ exam questions come from this
Development domain. TestOut ITF Pro resource index: B.2.4
Database 11 percent of ITF+ exam questions come from this
Fundamentals domain. TestOut ITF Pro resource index: B.2.5

o The goal is to score 85 percent or higher on each domain exam three times in row.
o As students finish each domain exam practice session:
* Use the exam report to go over the questions they missed and the questions they got right by
guessing the answer.
e Use the explanations to learn more about why they struggled with those questions.
o Use the reference link to review or study associated material.
* Make sure that students are not just memorizing the questions and answers.
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Once students are scoring 85 or higher on all of the 20-question domain practice exams, and have done

so three times in a row, it is time to move on to the full practice test.

o The full practice test delivers 75 questions from all exam domains, just like the real ITF+ exam (ques-
tions are randomly pulled from the question bank). TestOut ITF Pro resource index for the ITF+ full
practice testis B.4.

o The goal is to score 85 percent or higher on each domain exam three times in row.

o As students finish each full practice exam session:

e Use the exam report to go over the questions they missed and the questions they got right by
guessing the answer.

o Use the explanations to learn more about why they struggled with those questions.

o Use the reference link to review or study associated material.

* Make sure that students are not just memorizing the questions and answers.

The ITF+ exam allows you to flag or mark questions and save them for later. It is important to practice
flagging questions during practice tests. Because of the time limit, students should spend time first on
questions that they can comfortably answer. Then they should work on the questions that they
struggled with. The TestOut 20-question domain review quizzes (B.2) allow students to practice this
test-taking skill.

ADDITIONAL PREPARATION FOR SKILL/TASK QUESTIONS

Some questions on the ITF+ exam require the exam candidate to perform a skill or task to choose the
correct answer. Make sure that students practice the following skills before taking the exam.

Convert a binary number into the decimal equivalent.

o TestOut Section 2.3.1 and 2.3.2

Convert a decimal number into the binary equivalent.

o TestOut Section 2.3.1 and 2.3.2

Convert a hexadecimal number into the binary equivalent.

o TestOut Section 2.3.1 and 2.3.2

How to convert computer storage units (GB to TB, KB to MB, etc.)
o TestOut Section 2.3.3 and 2.3.4

Read pseudocode and determine what the code is meant to do.
o TestOut Section 8.2.1 and 8.2.6

Read JavaScript code and determine what the code is meant to do.
o TestOut Section 8.3.6
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Students might also use the following sites to practice their skills:
= Binary Conversion Calculator
o https://www.rapidtables.com/convert/number/decimal-to-binary.html

= Computer Storage Unit Conversion Calculator
o https://www.calculatorsoup.com/calculators/conversions/computerstorage.ph
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Test Day Instruction and Strategies

When students register for the ITF+ exam, they are asked to choose between home
delivery and test center delivery.

HOME EXAM DELIVERY

= |f a student takes their exam from home, they will want to watch this video to prepare.
o https://home.pearsonvue.com/comptia/onvue

= |f studentis 17 years of age or younger, then a parent must be present.

= The student must present a photo ID. It can be a school ID, a driver’s license, or a passport.

= The parent must present their photo ID.

= |f astudentis taking an exam at a test center, then he or she will have an option to use a whiteboard.
Students taking the exam at home can use a digital whiteboard tool.

TEST CENTER DELIVERY

= |f a student takes their test at a Test Center, they must arrive at least 30 minutes early.

= |f a studentis 18 years of age or older, the student will need to present two forms of ID. One must be a
photo ID. Here are the options:
o Driver's license and a credit card (with student’s name on the credit card)
o Driver’s license and Social Security card
o Driver's license and passport
o School ID (must have photo) and a credit card (with student's name on the credit card)
o School ID and Social Security card
o School ID and passport

= |f the studentis 17 or younger:
o Student’s school ID and an accompanying parent's photo ID (driver’s license) to verify identity
o Student's driver’s license and an accompanying parent's photo ID (driver's license) to verify identity

o Student’s passport and an accompanying parent’'s photo ID (driver’s license) to verify identity

= The student will have their picture taken and be asked to sign a signature pad.
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= Once checked in, a proctor will ask the exam candidate to store electronic devices and bags in a locker.
= At this time, the proctor should ask whether the exam candidate wants a dry erase board for notes.
Always say yes. If the proctor does not offer a dry erase board, ask for one. This is a critical item.

o For at-home exam candidates, a virtual whiteboard tool is provided.

= The proctor will escort the exam candidate to a test station and log him or her in.

ON THE TEST INSTRUCTION

Use this link to see a video of the information below.
= https://www.comptia.org/testing/testing-options/about-comptia-performance-exams

Welcome Screen

CompTIA Exam Name - Candidate Name

A

Welcome, Candidate Name,
Thank you for attempting the CompTIA Exam Name. Please nate the following

«  The CompTIA Exam Name consists of 100 questions. You will have 90 minutes to complete the exam. The timing of the exam will begin when the first exam question appears an the
screen

+ Prior to beginning the exam, you will have 30 minutes to read the apening screens and review and camplete the candidate agreement. Also, at the end of the exam, you will have 15
additional minutes to complete a demographic survey. These times will nat count towards your 90 minute exam time

«  You may click on the Flag for Review button in the upper right camer of the screen if you would like to highlight the item for review prior to ending the exam

« You must achieve a scare of 750 or higher to pass the exam

+ Some questions on the exam may be unscared. Unscored tems are generally seeded on an exarm to allow for the collection of preliminary psychometric data. These exam questions
are included in the exam but are nat scored. These questions have not impact on whether a candidate passes or fails the exam. Occasionally these questions may test a topic area that
is not part of the exam objectives, and therefore is not covered in training materials. Again, performance on these questions has no impact on the candidate’s score

To continug, click Next

2012 The Computing Technology Industry Association, nc

At e -
L . |

HEnd Exam

= The first thing the candidate will see is the welcome screen.

= Make sure the correct name appears under Candidate.

= The welcome screen explains how long an exam candidate has to take the test, a
passing score, and other information.

= Select Next.



CompTIA Candidate Agreement Screen

CompTIA Exam Name - Candidate Name

CompTIA Candidate Agreement

1. DEFINITIONS.
For purposes of this Agreement. the terms defined in this Section shall have the meanings set forth below.

1.1 *Gandidate Information* shall mean all information refated to you collacted by CompTIA or any CompTIA Agent. including, without limitation, registration information. examination results and scores, and all
other information you submil for purposes of paticipating in any CompTIA Program

1.2 *CompTIA Agents” shall mean all testing facilties, vendors and other senvice providers authorized by and under contract with CompTIA to provide certain senvices related to any CompTIA Program
1.3 *CompTIA certification” shall mean achievement of cerlification status for a particular CompTIA Program in accordance with CompTIA requirements and acceptance of the terms of this Agreemant
1.4 *CompTIA Program” shall mean one of the certfication programs offered by CompTIA

1.5 "Examination Materials” shall mean CompTIA certification examination(s) and any questions, instructions, responses, answars, workshests, drawings, or diagrams related to such examination(s) and any
accompanying materials

1.6 "Marks* shall mean any and all CompTIA titlas, tradsmarks, senics marks and/or logos which CompTIA may fram time to time expressly designate for uss comresponding to the CompTIA cartification which
you have achieved. The term *Marks" shall not include any other titles, trademarks. sanice marks or lagos of CompTIA

2. CANDIDATE INFORMATION

CompTIA and 8 CompTLA Agurts may callct, s, rane, tranelr use. dekyar d othuise procers Candidae rmion for s, esasrch cartfcats liiment, marketng r other pupass deamd
necessary of appropriate by CompTIA in connection with any CompTIA Program. Candidate | ion smitted or d outside of the couniry or g gior ich 3
ar in which you took any CompTIA cetification examination. Y ou are aware that data protecticn agulatensia TR T PP B g
with data protection regulations in your region and may provide less effective proteciio

| HEREBY AUTHORIZE THE COMPUTING TECKNOLOGY INDUSTRY ASSOCIg
IR NOT ACHIEVED ANY COMPTIA

DATE UPON WHICH SUCH ACHIEVEMENT WAS MADE, AND ANY OTHERS

FOLLOWING REQUIREMENTS: (i) THE PERSON OR ENTITY MAKES A

More at www.certification.comptia.org/nda

After the welcome screen, the NDA screen (non-disclosure agreement) is displayed.
You have 28 minutes to review this document and select Agree.

Navigation Arrows

Navigation Arrows

€ Previous | Next H

CompTIA exams allow you to move forward and backward in the question bank
by selecting Next and Previous.




Timer and Question Number

You must be very aware of your time. In a 75-question exam with 60 minutes to complete, you have 48
seconds per question. You can also see what topic question you are on and how many questions are left.
There are two types of questions, multiple choice and multiple response.

Multiple Choice

CompTIA Exam Name - Candidate Name

Multiple Choice Questions

Notice the round buttons. These are called radio buttons. If you see radio buttons, you can only
choose one answer.



Multiple Response

CompTIA Exam Name - Candidate Name

Chartreuse

Blue

“ Multiple Response Questions

€ Previous | Next ')=

Notice the square boxes. These are called check boxes. If you see these check boxes, the software will let
exam candidates choose more than one answer; However, it will not let them select more answers than
are necessary. If a question says to select two answers, test takers can only select two check boxes.

Flag for Review

Flag for Review

If you come to a question that will take a long time to answer or if you answered a question but would
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like to look at it again, click Flag for Review. Once you go through all the question (remember you can
move forward and backward in the test), you can select Review. This takes you to the Review screen.

Flagged Questions

Flagged questions

# Question 3 Incomplete

@ Reyiew Flagge|=

The Review screen shows all the questions on the test. The blue flags indicate questions flagged by the
exam candidate. The candidate can click any flag to view the question, whether the flag is blue or not.

This is very important. Whether the exam candidate is taking the test at home or at a test center, they will
have a whiteboard (dry erase board). If the candidate chooses to flag a question, it is a best practice to
write down the question number and two or three words about the question — just enough to trigger a
memory. For example, “Question 20 is on Wi-Fi security.” That way, when the candiate enters the review
phase, they can be more strategic.

Flag questions:
That you feel are going to take too much time. Save these for last.
That you do not understand or know the answer to.
That you answered, but feel uncertain about.



End Review Confirmation

End Review

The Review screen is the last opportunity to look at the questions. Once the exam candidate clicks End
Review, they cannot return to the question section.

Survey Screen

CompTIA Exam Name - Candidate Name @ Time F‘enu-"um; ]1'4"

What prompted you to take this certification exam? (Select one response)
Requirzd by employer
Continuing education
Opportunity to get a raise / promation on the job
Enhance curriculum / marketability

Reguired to complete course / training

When the student ends the review, a survey appears.
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Final Score Screen

You have passed the exam with a score of 850. A minimum score of 700 was required

CONGRATULATIONSI

After the survey, the final student score appears.

WHEN TAKING AN EXAM, STUDENTS NEED TO
REMEMBER THE FOLLOWING GUIDELINES:

Keep an eye on the time and use it wisely.
60 minutes/75 questions = only 48 seconds per question.
Exam time goes by very quickly.

If you do not know the answer to a question or you are spending more than one minute to answer a
question, you should pick the best answer, flag the question, and move on to the next question. Once
you have answered all questions, you can use the Review screen to go back to the flagged questions.
Flagging questions is a great way to save questions the student struggled with for later.
Another good idea is to write down the question number and a short description of the question topic
(for example, “Q20 Wi-Fi security”).

You may also use the Next and Previous buttons to go back and forth between questions, but this is time
consuming. Using that flag button is a better strategy.



Use a finger or cursor to helps you focus on where you are reading in a question.

Do not waste time changing an answer multiple times. If you are not 100 percent sure about the answer,
the best practice is to stick with you first response.

Read each question carefully. Some questions ask which option is NOT a correct answer.

Remember that round choice buttons mean a single choice; square buttons mean to choose all correct
answers.

Remember that CompTIA does not employ negative scoring, and a wrong answer does not hurt you any
more than an unanswered question. So make sure to answer every question, even if you do not know the
answer.

Do not obsess over answering every question correctly. There will be questions you will not know the

answers to. Make an educated guess, and do not leave any questions unanswered. You can miss several
questions and still pass the certification as long as you score higher than 650 out of 900.
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The CompTIA ITF+ exam is a robust and rigorous certification exam for students who are new to IT. This
means that preparing students to take and pas the exam requires several months of extensive study
and review.

Practicing ITF+ exams should be the focus of preparation for 4 to 8 weeks. A student should practice 5 to
10 hours week (40 hours total). Some students might need less practice time, while others need more

time. This is a general guideline.

Before taking the exam, make sure the students are consistently scoring 85 percent or higher on full-
length practice exams.

Make sure students do not just memorize the answers to the practice questions. Use the explanations to
learn why an answer is correct or incorrect and then use the reference material link to review the topic.

Make sure students get plenty of additional practice time to prepare for the questions requiring a skill,
such as binary conversion and reading programming code.

You may also want to teach general test taking skills.








